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POLICE STATION VISITORS' WEEK 2013
Nigeria Report

Summary

The seventh edition of the Police Station Visitors’ Week (PSVW) was
conducted from 18" - 23™ of November 2013 under the stewardship of
the National Human Rights Commission (NHRC). The co-ordination of
the 2013 PSVW by the NHRC is in line with the Commission’s legal
mandate under Section 6 (1) [d] of the National Human Rights
Commission (Amendment) Act 2011, which empowers the commission
to visit prisons, police cells and other places of detention in order to
ascertain the conditions thereof and make recommendations to the
appropriate authorities. Additionally, the coordination of the visits by
the NHRC also helps to strengthen its oversight functions to guarantee
the promotion and protection of the human rights of citizens.

A total of 1115 visitors participated in the visits: 566 females and 549
males. 369 police stations were visited in 21 police state commands
namely Abia, Abuja- FCT, Akwa lbom, Anambra, Bauchi, Ebonyi, Enugu,
Gombe, Imo, Jigawa, Kaduna, Kano, Katsina, Lagos, Nassarawa, Niger,
Ogun, Oyo, Plateau, Rivers and Zamfara states. The visitors were sent
out in groups or teams; each team made up with an average of three
persons. The team leader was responsible for coordinating the visit to
the police station including writing narrative reports of their findings in
line with the narrative report guideline by Altus.

The PSVW promotes accountability and transparency. It also enhances
accessibility of the police stations by the public in which their
interactions aid in finding a lasting solution to the relationship issue
between the police and the public. The visit is a mechanism aimed to
achieve community policing, building and fostering police community
interactions, identifying good practices that can be shared and
replicated by other police formations in the country and the region.

The 2013 PSVW was conducted like the other editions with the same kit
designed by Altus. The kit consists of 20 questions addressing the five



categories of assessing the police stations and the services they render
to the public. The categories are as follow:

. Community orientation

o Physical conditions

o Equal treatment of the public

. Transparency and accountability
. Detention conditions

The questions in the kit are based on a wide variety of international
standards and agreements that are relevant to policing, especially in the
area of human rights and accountability. But the answers recorded in
each country are based on local perceptions and expectations. In this
way, the Police Station Visitors Week was organized to bridge the gap
between the local realities of policing and the general principles of
human rights and standard of practice to which most countries of the
world subscribe. Thus, using this kit, participants in the Police Station
Visitors” Week are able to place their individual judgments about the
quality of service at their own police stations in national, regional and
global context.

The leader of each team coordinates the visit to the police station and
thereafter uploads the scores with the narrative report of their findings
written in line with the narrative report guideline to Altus website
specially designed for the purpose. He/she will then send the kits and
the narrative report to the Altus regional representative, CLEEN
Foundation based in Nigeria

Why a global event?

The PSVW is a global event because it is an event that takes place across
the five continents with different police organizations and community
members visiting their local police stations and making use of the same
kits to score their local police stations within the same period. The
PSVW contributes to awareness raising on the part of the police of the
need to be accountable to the members of their local communities. The
PSVW aims to link local realities with global standards. Police



institutions across the world have the same objective which is
promotion of public safety and security of the citizens.

2013 participation across the world

Countries Number of Participating | Number of Visitors
Police organizations
Bangladesh 10 50
Benin 20 66
Brazil 100 389
Cameroon 20 61
Canada 1 24
Chile 87 409
El Salvador 10 40
Ghana 16 46
Guatemala 15 59
Honduras 10 33
India 431 8354
Kenya 20 77
Liberia 20 76
Mexico 42 145
Nepal 10 30
Nicaragua 15 60
Nigeria 369 1115
Pakistan 6 43
Peru 12 38
Sierra Leone 21 83
United states 62 860
Total 1340 12157

List of Police Stations that participated in Nigeria
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STATE

POLICE STATIONS

ABIA

Isuikwato Police Station

Bende Police Station

Ikwuano Police Station

World Bank Housing Estate Police Station

Ohuhu Police Station

Uzuakoli Police Station

Umuopara Police Station

Umuahia Area Command

Central Police Station, Abia

Ubakala Police Station

ABUJA - FCT

Kubwa Police Station

Life Camp Police Station

Lugbe Police Station

Karu Police Station

Karimo Police Station

Asokoro Police Station

Kuje Police Station
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Kwali Police Station

Dutse Alhaji Police Station

Gwagwa Police Station

Utako Police Station

Wouse Police Station

Karshi Police Station

Bwari Police Station

Maitama Police Station

Wuye Police Station

Jikoyi Police Station

Apo Police Station

Gwarimpa Police Station

Gwagwalada Police Station

Rubochi Police Station

Mpape Police Station

National Assembly Police Station

Nyanya Police Station

Garki Police Station

Zuba Police Station
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AKWA IBOM

Abak Divisional Command

Ukanafun Divisional Command

Oruk Anam Divisional Command

Etim Ekpo Divisional Command

Ikot Ebo Divisional Command

Essien Udim Divisional Command

Ikot Ekpene Divisional Command

Uruan Divisional Command

Ini Divisional Command

Ibiono Ibom Divisional Command

Itu Divisional Command

"A" Divisional Command Barrack Road Uyo

"B" Divisional Command Ewet Housing Uyo

"C" Divisional Command Ikot Akpan Abia, Aka Etinan
Road

"D" Divisional Command Itam Uyo

Ibesikpo Asutan Divisional Command

Nsit Ibom Divisional Command

Nsit Attai Divisional Command
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Nsit Ubium Divisional Command

Eket Divisional Command

Esit Eket Divisional Command

Ibeno Divisional Command

Udung Uko Divisional Command

Okobo Divisional Command

Airport Command, Uyo

Oron Divisional Command

Onna Divisional Command

Eastern Obolo Divisional Command

Ikot Abasi Divisional Command

Mkpat Enin Divisional Command

Ika Divisional Command

Obot Akara Divisional Command

Urue Offong/ Oruko Divisional Command

Mbo Divisional Command

Etinan Divisional Command

ANAMBRA Dunukofia Police Division (Ukpo)
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Abagana Police Division (Abagana)

Aguata Police Division (Ekwulobia)

Ogidi Police Division (Ogidi -ldemili North)

Central Police Station Court Road Awka

B Police Division, Aroma Awka

Ajali Police Division (Ajali — Orumba)

Area Command Headquarters (By Prisons, Awka)

Central Police Station/Onitsha Area Command Hqtrs.

Nneni Division(Aniocha)

BAUCHI

GRA police station

Yalwa police station

Dutsen tanshi police station

Central maket police station

Tafawa-Balewa estate police station

Railway police station

Tambari Housing Estate police station

Dass police station

Kafin-madaki police station
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Alikaleri police station

EBONYI

Abakaliki Area Command Headquarters

A Division

B Division(Kpirikpiri)

C Division

Izzi Division, Iboko

Ebonyi LG Division, Ugbodo

Ohaukwu Divisio, Ezzamgbo

Essa South Division(Onueke)

Noyo Division, Noyo Junction)

Ishielu Division( Ezillo)

ENUGU

Independent Layout Police Station

New Haven Police Station

Central Police Station, Enugu

Ogui Divisional Hqtrs

Trans Ekulu Police Station

Uwani Police Station
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Abakaliki Road Police Station

Ikirike police Station

Abakpa Police Station

Emene Police Station

GOMBE

Akko police station

State low cost police station Gombe

Pantami Division

Gombe Area command, Tashan Dukku

Bogo BCGA Police station

Gombe police station

Kwami police station

Divisional Police station, Tunfure, Gombe

Kwadon police station

IMO

Fire Service Police Station

Shell Camp Police Station

New Owerri Police Station

Uratta Police Station
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Umuneke Police Station

Umuguma Police Station

Agbala Police station

Oguta Police station

Umuagwo Police Station

Mmahu Police station

Omuma Police Station

Mgbidi Police Station

Umuna Police Station(Orlu PS)

Uruala Police Station (Ideato North PS)

Dikenafai Police Station

Awo-Ildemili Police Station

Amaigbo Police Station

Nkwere Police Station

lho Police Station

Nwaorieubi Police Station

Umundugba Police Station

Umuaka Police Station

Okigwe Police Station
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Umuezeala Police Station

Umuelemi Police Station

lhitte Uboma Police Station

Otoko Police Station

Afor-Oru Police Station

Agbor Nguru Police Station (Aboh Mbaise PS)

Itu Police Station ( Ezinihitte Mbaise PS)

Okwele Police Station(Onu Imo PS)

Mbieri Police Station(ORIE - MBIERI)

JIGAWA

Dutse Division

Hadejia Division

K/Fada Division Hadejia

Ringim Division

Kiyawa Division

Jahun Division

Taura Division

Birnin kudu Division

Panisau Division
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KADUNA

Sabon Tasha Police Station

Zankwa Police Station

Zaria Police Station

Samaru Police Station

Kafanchan Police Station

Kawo police station

Tudun nupawa police station

Barnawa police station

Mando police station

Kawo N/ extension police station

Gabasawa police station

Anguwan rimi police station

Kawo divisional police station

Anguwan dosa police station

Tundun wada police station

KANO

Kofar Wambai Police Station

Wudil Police Station
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Rijiyar Lemo Police Station

Naibawa Police Station

Dala Police Station

Nassarawa Police Station

Kumbotso Police Station

Rijiyar Zaki Police Station

Kumbutso Police Station

Panshekara Police Station

Kwakwachi Police Station

Gwagwarwa Police Station

K/Hudu Police Station

Gwal Police Station

Sheka Police Station

Bachirawa Police Station

F/Hokey Police Station

Dakata Police Station

Kwalli Police Station

Jakara Police Station

Hotoro Police Station
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Nomansland Police Station

Mandawari Police Station

Market Post Police Station

Fagge Police Station

Zango Police Station

Mariri Police Station

Badawa Police Station

Ungogo Police Station

Sharada Police Station

Bompai Police Station

Zaria Road Police Station

Yarakwa Police Station

KATSINA

GRA Police Station

Central Police Station

Kankia Police Station

Batagarawa Police Station

Central Jibia Police Station

Sabo Gari Daura Police Station
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LAGOS

Abattoir Police Station

Adeniji Adele Police Station

Agbowa Police Station

Ago Okota Police Station

Aguda Police Station

Ajah Police Station

Ajao Estate Police Station

Ajegunle Police Station

Akinpelu Police Station

Akodo Police Station

Alade Police Station

Alagbado Police Station

Alakara Police Station

Alakuko Police Station

Alapere Police Station

Alausa Police Station

Amukoko Police Station

Apapa Police Station
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Aswani Police Station

Ayobo Police Station

Badagry Police Station

Bariga Police Station

Bode Thomas Police Station

Denton Police Station

Dolphin Police Station

Dopemu Police Station

Ebute-Ero Division

Ejigbo Police Station

Elemoro Police Station

Elere Police Station

Festac Police Station

Gowon Estate Police Station

Idimu Police Station

Ifako Gbagada Police Station

Igando Police Station

ljaiye Ojokoro Police Station

ljanikin Police Station
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ljiede Police Station

ljeshatedo Police Station

ljora Badia Division

1JU Police Station

Ikeja Police Station

Ikorodu Police Station

Ikotun Police Station

Ikoyi Police Station

Ilasamaja Police Station

Ilasan Police Station

Ilemba Hausa Police Station

llupeju Police Station

Imota Police Station

Ipaja Police Station

Ipakodo Police Station

Iponri Police Station

Ishashi Police Station

Isheri Oshun Police Station

Isheri Police Station
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Isokoko Police Station

Isolo Police Station

Itire Police Station

Ketu Police Station

Langbasa Police Station

Layeni Police Station

Lion Building Police Station

Makinde Police Station

MAN Centre Police Station

Maroko Police Station

Meiran Police Station

Morogbo Police Station

Mosafejo Police Station

Mushin Police Station

Ogombo Police Station

Ogudu Police Station

Ojo Police Station

Ojodu Police Station

Ojokoro Police Station
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Oke — Odo Police Station

Oko- Oba Police Station

Okokomaiko Police Station

Onikan Police Station

Onipanu Police Station

Onireke Police Station

Orile Police Station

Owode Police Station

Oworonsoki Police Station

Owutu Police Station

Pen-Cinema Police Station

Sabo Police Station

Satellite Police Station

Seme Police Station

Shagamu Road Police Station

Shasha Police Station

Shogunle Police Station

Shomolu Police Station

Surulere Police Station
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Tolu Police Station

Trade Fair Police Station

Trinity Police Station

Victoria Island Police Station

Yaba Police Station

NASSARAWA

Akwanga Central Police Station

B Divisional, Lafia

Central Police Station, Lafia

Karu Central Police Station

Keffi Central Police Station

Nassarawa Central Police Station

Nassarawa Eggon Central Police Station

Panda Central Police Station

Wamba Central Police Station

State CID HQ

NIGER

Tudun Wada Police Station

Bosso Police Station
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A Division Police Station Mina

B Division Police Station Mina

Kpakungu Police Station

Maitube Police Station

Chanchaga Police Station

G.R.A. Police station

Maikunkele Police Station

OGUN

Adatan Police Station

Mowe Police Station

Lafenwa Police Station

Ibara Police Station

Ibafo Police Station

Ifo Police Station

Sango Police Station

oYo

Agodi gate Police Station

Bodija Police Station

Dugbe Police Station
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lyaganku Police Station

Mapo Police Station

Mokola Police Station

Ojoo Police Station

Testing ground Police Station

Gbagi Police Station

Bodija Housing Estate Police Station

PLATEAU

Nassarawa Gwong Divisional Police Station

Barkin Ladi Divisional Police Station

A Divisional Police Station

C. Divisional Police Station

K. Vom Divisional Police Station

Bass Divisional Police Station

Laranto Divisional Police Station

Riyom Divisional Police Station Jos Plateau

Area Command Divisional Police Station Jos Plateau

B. Divisional Police Station Jos Plateau (Bukuru Div )
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RIVERS

Borokiri Police Station

Choba Police Station

Mile 1 Police station

Olu-Obasanjo Police station

Elelenwo Police station

Igwuruta Police Station

Central Police station

Ozuoba Police station

Abuloma Police Station

Mini Okoro Police Station

ZAMFARA

Anka Police Station

Gusau Police Station

Kaura/Namoda Police Station

Shinkafi Police Station

Bungudu Police Station

Zurmi Police Station

Gusau Central Police Station

Maradun Police Station
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Tsafe Police Station

Talata Mafara Police Station
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THE ASSESSMENT INDICATORS: TOP SCORING POLICE STATIONS IN
THE 5 CATEGORIES

The various police stations that participated were assessed using
indicators that are fundamentals of what makes a good police station.
The following police stations scored the highest in each of the indicator
area.

Community Orientation: Every police station is expected to interact
with the general public seeking assistance or wishing to report a crime
in there vicinity. The ability of police stations to make community
members feel comfortable during their visit will make them more willing
to work with the police on crime prevention and also in giving out useful
information to the police to enable them track down criminals in the
community.
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Police Stations across the country have made considerable efforts to
improve their engagement and interactions with the general public. In
view of the above assessment the following top scoring police stations
in Nigeria on Community Orientation are:

1. Karu Police Station(Abuja), Badagry and Seme Police Stations(
Lagos) — 100%

2. ljanikin Police Station(Lagos) —98.33%

3. llupeju ,Trade Fair Police Stations(Lagos) and Airport
Command(Uyo) —96.67%

Physical Conditions:  This comprises the facilities, spaces and
equipment available in the police stations. The buildings of police
stations are in varieties from big to small structures. However, the size
of the buildings does not necessarily affect the orderliness and
cleanliness of the station. The visitors’ assessments therefore, were
based on the physical condition of the structures of the stations. It is
assumed that police personnel working in a disorganized and dirty
police station exhibits hostility towards the general public.
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Physical Conditions- Top Police Stations in Nigeria
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The top scoring police stations on Physical Conditions as shown in the
chart above are:

1. Karu Police Station(Abuja) and llupeju Police Station(Lagos) —
100%

2. Adatan Police Station(Ogun) and Airport Command(Uyo) —
96.67%

3. lkoyi Police Station(Lagos) — 95%

Equal Treatment of the Public: In treating the public, the police are
expected to be sensitive in terms of gender, ethnicity, and religion and
give equal treatment bearing all these in mind. Also allowance should
be made for the less privileged and physically challenged members of
the public by providing services such as translation services, Braille
services for the blind etc.
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E%ual Treatment - Top Police Stations in Nigeria
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The top scoring police stations in Nigeria on Equal Treatment of the
Public as shown in the chart above are:

1. Karu Police Station( Abuja) — 100%
2. llupeju and Vctoria Island Police Stations(Lagos) — 96.67%
3. Adatan Police Station(Ogun) —93.33%

Transparency and Accountability: This comprises the ability of the
public to easily obtain information on the measures of police
performance in combating crime in the area of the police station.
Providing means of easy identification of police officers in the police
stations and providing clear information to the public on how to file
complaint against police officers misconduct while on duty and how to
commend police officers who performed excellently in their duty. Also
there should be information to inform the public about other civilian
bodies where necessary.
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Transparency & Accountability - Top Police Stations in Nigeria
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From the chart shown above, the following police stations in Nigeria
scored highest on Transparency and Accountability

1. Karu, Utako and Abaji Police Stations (Abuja),lkoyi and Badagry
Police Stations(Lagos) — 100%

2. Victoria Island and Trade Fair Police Stations (Lagos) and New
Haven Police Station(Enugu) — 98.33%

3. llupeju Police Station (Lagos) — 96.67%

Detention Conditions: This comprises the ability of the police stations
to inform relatives or a third party of one’s arrest, access to a lawyer, a
reasonable cell size (adequate lighting and ventilation, not
overcrowded); equipment for rest (bed, mattress and blankets);
accessible toilet under decent and clean conditions; provision of food to
include one full meal every day. Good police detention conditions in
terms of hygiene and sanitation should equal with local standards. It is
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fundamental for everyone including detainees to have a clean, well lit
and livable condition.
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The top scoring police stations in Nigeria on Detention
Conditions as shown in the chart above are:
1. Karu(Abuja), lkoyi(Lagos ) and New Haven Police
Station(Enugu) — 100%
2. llupeju(Lagos) and Adatan Police Station(Ogun) —
96.67%
3. Victoria Island Police Station (Lagos) — 95%
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OVERALL TOP SCORING POLICE STATIONS IN NIGERIA

The overall top ten (10) police stations in Nigeria in 2013 PSVW are
shown in the chart below:
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Karu Police Station, Abuja — 100%

Ilupeju Police Station, Lagos —97.33%

Ikoyi Police Station, Lagos — 96%

Adatan Police Station, Ogun —95.33%

Victoria Island Police Station, Lagos- 94.33%

New Haven Police Station, Enugu —93.67%

Badagry( Lagos ) and Life Camp Police Station(Abuja) —92.33%
ljanikin Police Station —91.33%

Airport Command, Uyo and Trade Fair Police Station (Lagos) —
91%

Birnin Kudu Police Station, Jigawa — 87.67%
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Below is a chart showing overall national average scores of for Nigeria in

the five assessment indicator areas.
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Overall assessments of police stations performance in Nigeria in the last
3 years (2011 -2013) according to Altus Indicators are as follows:

S/N | Indicators Scores Scores Scores
(2013) (2012) (2011)

1 Community 60.48 58.80 59.44
Orientation

2 Physical Conditions 53.64 49.77 49.39

3 Equal Treatment of | 49.22 46.92 46.45
the Public

4 Transparency & | 56.99 55.12 55.83
Accountability

5 Detention Conditions 51.19 49.76 50.13
Overall National | 54.3 52.07 52.25
Average
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APPENDIX : STATE RESULTS

STATE PREVIEW OF TOP SCORING POLICE STATIONS

State /Police
Stations

Community
Orientation

Physical
Condition

Equal
Treatment

Transparency
and
Accountability

Detention
Condition

Overall
Average
Score

Abia:
Isiukwuato
Police Station

71.25

58.75

63.75

57.5

55

61.25

Abuja:
Karu Police
Station

100

100

100

100

100

100

Akwa Ilbom:
Air port
Command, Uyo

96.67

96.67

78.33

93.33

90

91

Anambra:
Ogidi Division

68.33

58.33

56.67

50

56.67

58

Bauchi:
Alikaleri Police
Station

76.67

58.33

65

73.33

65

67.67

Ebonyi:
Ishielu Division,
Ezillo(Ezillo PS)

83.33

73.33

55

56.67

70

67.67

Enugu:
New Haven
Police Station

95

93.33

81.67

98.33

100

93.67

Gombe:
Bogo BCGA
Police station

66.67

65
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Result of Participating Police Stations in Abia State Police Command

In Abia State, 30 visitors visited 10 police stations. The visitors were
recruited from citizen and interest groups in local communities spread
across the state, secondary school and University students and Civil
Society groups. The top three (3) of the 10 participating police stations
in Abia State were as follows:

1. | Isiukwuato Police Station -61.25%

2. | Bende Police Station -53.33%

3. | Umuopara and Ikwuano Police Stations - 44.67%

The pictorial graph below shows the performance of the police stations
in Abia State according to the 5 areas of assessment:
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Transparency & Accountability
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Result of Participating Police Stations in the Federal Capital Territory,
Abuja

In the Federal Capital Territory, Abuja, 97 visitors visited 22 police
stations. Visitors” were recruited from various citizen and interest
groups such as women groups, community based groups, persons with
disabilities etc. other visitors included civil servants, journalist,
Secondary school and University students and Civil Society groups.
Based on the assessment carried out by visitors using the five indicators
area categories, the following three (3) police stations scored highest.

1. | Karu Police Station 100%

2. | Life Camp Police Station 92.33%

3. | Utako Police Station 87%

The pictorial graph below shows the top police stations in Federal
Capital Territory, Abuja according to the 5 areas of assessment:
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The chart shows that Karu police station emerged first with 100% while
Life Camp police station was second place with 93.33% and Apo police
station came third place with 90%. It is worthy to mention that four
police stations namely Nyanya, Zuba, Gwarimpa and Gwagwalada police
stations tied for the tenth place with 70%.
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Physical Conditions - Top 10 Police Stations in FCT,
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Karu police station has 100% to emerge with the highest score in area of
Physical Conditions. Life Camp police station followed with 93.33%

while Utako police station scored 80%.
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Equal Treatment - Top Police Stations in FCT, Abuja
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The visitors scored Karu police station highest with 100% in area of
Equal Treatment of the Public. Life Camp police station Scored 91.67%
while Utako police station came third place with 85%.
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Transparency & Accountability - Top 10 Police Stations
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In the area of Transparency and Accountability, Utako and Karu police
stations both scored the highest with 100%. Life Camp Police Station
scored 90% and Zuba and Wuye police stations both scored 76.67%.
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Detention Conditions - Top 10 Police Station s in FCT,
120 - Abuja
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In Detention Conditions rating, Karu police station scored highest with
100%, followed by Life Camp police station with 93.33% and Utako
police station 85%.
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Overall - Top Ten Police Stations in FCT, Abuja
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From the chart above, the following three (3) police stations scored
highest in the overall average scores

o Karu police station - 100%
o Life Camp police station -92.33%
o Utako police station -87%



Result of Participating Police Stations in Akwa Ibom State Police
Command

In Akwa Ibom state, 105 visitors visited 25 police stations. Visitors’ were
recruited from various citizen and interest groups such as community
leaders, women groups, youth groups, community based groups, Police
Community Relations Committee etc. other visitors included civil
servants, journalists, Secondary school and University students,
community members and Civil Society groups. Based on the assessment
carried out by visitors using the five indicators area categories, the
following three (3) police stations scored highest.

1. | Airport Command, Uyo 91%

2. | Eket Divisional Command 58.67%

3. | Abak Divisional Command 56.67%

The pictorial graph below shows the top police stations in Akwa lbom
State Police Command according to the 5 areas of assessment:
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The chart shows that Airport Command, Uyo emerged first with 96%

while A Divisional Command came second place with 73.33% and Eket

Divisional command came third place with68.33%.
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From the graphs above, Airport Command, Uyo scored highest with
96.67% while Eket Divisional Command scored 58.33% and Essien Udim
Divisional Command scored 56.67%.
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Equal Treatment - Top Police Stations in Akwa Ibom
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In the area of Equal Treatment of the Public, visitors scored Airport
Command, Uyo with highest score of 78.33%. While Eket Divisional
Command scored 55% and lkot Abasi and C Divisional Command tied at
third place with 50%.

Transparency & Accountability - Top Police Stations in Akwa lbom
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The visitors scored Airport Command highest with 93.33% in
Transparency and Accountability. Essien Udim and B Divisional
Commands scored 66.67% while 5 police stations — Eket, Ikot Ekpene,
Oron, Ibeno and D Divisional Commands all scored 65%.
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For Detention Conditions, Airport Command, Uyo was scored the
highest with 90% while Abak Divisional Command scored 56.67% and
Essien Udim Divisional Command scored 51.67%.
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Overall - Top Ten Police Stations in Akwa Ilbom
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Drawing from the above chart, the following three (3) police stations
scored highest in this area.

o Airport Command, Uyo
o Eket Divisional Command
o Abak Divisional Command
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Result of Participating Police Stations in Anambra State Police
Command

In Anambra State, 30 visitors visited 10 police stations. The top three (3)
of the 10 participating police stations in Anambra State were as follows:

1. | Ogidi Division 58%
2. | Dunukofia Division (Ukpo) 47%
3. | Abagana Division 43.67

The pictorial graph below shows the performance of the participating

police stations in Anambra State according to the 5 areas of assessment:
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Transparency & Accountability
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Result of Participating Police Stations in Bauchi State Police Command

In Bauchi State, 30 visitors visited 10 police stations. The top three (3) of
the 10 participating police stations in Bauchi State were as follows:

1. | Alikaleri Police Station

2. | Yalwa Police Station

3. | Dass Police Station

The pictorial graph below shows the performance of the participating
police stations in Bauchi State according to the 5 areas of assessment:
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Result of Participating Police Stations in Ebonyi State Police Command

In Ebonyi State, 30 visitors visited 10 police stations. The top three (3) of
the 10 participating police stations in Ebonyi State were as follows:

1. | Ishielu Division, Ezillo 67.67%

2. | Noyo Division 65%

3. | Ohaukwu Division 56.67%

The pictorial graph below shows the performance of the participating
police stations in Ebonyi State according to the 5 areas of assessment:
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Result of Participating Police Stations in Enugu State Police Command

In Enugu State, 30 visitors visited 10 police stations. The top three (3) of
the 10 participating police stations in Enugu State were as follows:

1. | New Haven Police Division 93.67%

2. | Ikirike Police Division 85.33%

3. | Central Police Station 71%

The pictorial graph below shows the performance of the participating
police stations in Enugu State according to the 5 areas of assessment:
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Result of Participating Police Stations in Gombe State Police Command

In Gombe State, 30 visitors visited 9 police stations. The top three (3) of
the 9 participating police stations in Gombe State were as follows:

1. | Bogo BCGA Police Station 67.33%

2. | Divisional Police Station, Tunfure, Gombe 65%

3. | Pantami Police Division 51%

The pictorial graph below shows the performance of the participating
police stations in Gombe State according to the 5 areas of assessment:
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Result of Participating Police Stations in Imo State Police Command

In Imo State, 96 visitors visited 32 police stations. Based on the
assessment carried out by visitors using the five indicators area
categories, the following three (3) police stations scored highest in Imo
State:

1. | Nkwere Police Station 85%

2. | Agbala Police Station 66%

3. | Iho Police Station 62.33%

The pictorial graph below shows the top police stations in Imo State
according to the 5 areas of assessment:
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The chart shows that Nkwere police station emerged first with 85%

while Umuaka police station was second place with 76.67% and Apo

police station came third place with 70%.
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Nkwere police station has 86.67% to emerge with the highest score in

area of Physical Conditions. lho police station followed with 71.67%

while Dikendafai police station scored 61.67%.
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Equal Treatment - Top 10 police stations in Imo
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The visitors scored Nkwere police station highest with 80% in area of
Equal Treatment of the Public. Umuneke police station scored 70%
while Mgbidi police station came third place with 65%.

Transparency & Accountability - Top 10 police stations in Imo State
0

bl By 7167

x i 633 167 5167 an
5

0

]

0

0

0

NkwerePolice Agh\ﬂPoh(extalnn UmunekePolice — Umuelemi Police OgutﬂP)hcexlatl(nMgblleoh(eSlallun Dikenafai Police o Police Station ~ ItuPolice Station |~ Fire Senice Police
Station Station Station Station ki \mh\lleMbanePS Station

In the area of Transparency and Accountability, Nkwere police stations
scored the highest with 81.67%. Agbala Police Station scored 73.33%
and Umuneke police stations scored 71.67%.
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Detention Conditions - Top 10 police stations in Imo
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In Detention Conditions rating, Nkwere police station scored highest
with 78.33%, followed by Agbala police station with 76.67% and
Umuelemi police station 60%.
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From the chart above, the following three (3) police stations scored
highest in the overall average scores

o Nkwere police station -82.33%
o Agbala police station -66%
o lho police station -62.33%

Result of Participating Police Stations in Jigawa State Police Command

In Jigawa State, 30 visitors visited 9 police stations. The top three (3) of
the 9 participating police stations in Jigawa State were as follows:

1. | Birnin Kudu Division 87.67%

2. | Kiyawa Police Station 80%

3. | Hadejia Division 79.67%

The pictorial graph below shows the performance of the participating
police stations in Jigawa State according to the 5 areas of assessment:
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Result of Participating Police Stations in Kaduna State Police Command

In Kaduna State, 45 visitors visited 14 police stations. The top three (3)
of the 9 participating police stations in Kaduna State were as follows:

1. | Tudun nupawa Police Station 76.8%

2. | Kawo divisional Police Station 74.8%

3. | Gabasawa Police Station 74.33%

The pictorial graph below shows the performance of the participating
police stations in Kaduna State according to the 5 areas of assessment:
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Detention Conditions - Top 10 Police Stations in Kaduna State
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Result of Participating Police Stations in Kano State Police Command

In Kano State, 105 visitors visited 35 police stations. Based on the
assessment carried out by visitors using the five indicators area

categories, the following three (3) police stations scored highest in Kano

State:

1. | Dala Police Station 80.33%

2. | Mandawari Police Station 77.67%

3. | Dakata Police Station 73.67%

The pictorial graph below shows the top police stations in Kano State
according to the 5 areas of assessment:
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The chart shows that Mandawari police station scored highest with
86.67% while Dala police station was second place with 83.33% and

Dakata police station came third place with 73.33%.
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Physical Conditions - Top 10 Police Stations in Kano

State
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Dala police station has 78.33% to emerge with the highest score in area
of Physical Conditions. Dakata and Mandawari police stations both
followed with 75% and Shadara police station scored 73.33%.
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In the area of Equal Treatment of the Public, Dakata police station
highest with 80%. Followed by Dala police station which scored 75% and
Badawa police station came third place with 71.67%.

Transparency & Accountability-Top 10 Police Stations in Kano

State
o0 8333 81.67
70 - 61.67 61.67

In the area of Transparency and Accountability, Dala police station
scored the highest with 81.67%. Mandawari police station scored
76.67% and Dakata police station scored 71.67%.
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Detention Conditions -Top 10 Police Stations in Kano State
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In Detention Conditions rating, Dala police station scored highest with
83.33%, followed by Mandawari police station with 81.67% and Fagge
police station scored 73.33%.
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From the chart above, the following three (3) police stations scored
highest in the overall average scores

o Dala police station -80.33%
o Mandawari police station -77.67%
o Dakata police station -73.67%
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Result of Participating Police Stations in Katsina State Police Command

In Katsina State, 30 visitors visited 6 police stations. The top three (3) of
the 6 participating police stations in Katsina State were as follows:

1. | Kankia Police Station 61.8%
2. | GRA Police Station 66%
3. | Batagarawa Police Station 56.2%

The pictorial graph below shows the performance of participating police

stations in Katsina State according to the 5 areas of assessment:
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Overall Average
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Result of Participating Police Stations in Lagos State Police Command

In Lagos State, 294 visitors visited 98 police stations. Based on the
assessment carried out by visitors using the five indicators area
categories, the following three (3) police stations scored highest in
Lagos State:

1. | llupeju Police Station 97.33%

2. | lkoyi Police Station 96%

3. | Victoria Island Police Station 94.33%
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The pictorial graph below shows the top police stations in Lagos State
according to the 5 areas of assessment:
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The chart shows that Badagry and Seme police stations both scored
highest 100% while ljanikin police station scored 98.33%. llupeju and
Trade Fair police stations both tied with 96.67%. It is worthy to mention
that four police stations namely Ikoyi, Kirikiri, Maroko and Apapa police
stations tied for the last place with 93.33%.
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llupeju police station has 100% to emerge with the highest score in area
of Physical Conditions. lkoyi police station followed with 95% while
Kirikiri police station scored 93.33%.

Equal Treatment - Top 10 Police Stations in Lagos State
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Visitors scored llupeju and Victoria Island police stations highest with
96.67% in area of Equal Treatment of the Public. Ikoyi police station
scored 91.67% and ljanikin police station scored 88.33%.

Transparency & Accountability - Top 10 Police Stations in Lagos
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In the area of Transparency and Accountability, Ikoyi and Badagry police
stations both scored the highest with 100%. Victoria Island and Trade
Fair Police Stations both scored 98.33% and llupeju police station scored
96.67%.
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Detention Conditions - Top 10 Police Stations iin Lagos State
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In Detention Conditions rating, Ikoyi police station scored highest with
100%, followed by llupeju police station with 96.67% and Victoria Island
police station 95%.
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From the chart above, the following three (3) police stations scored
highest in the overall average scores

o llupeju police station -97.33%
o lkoyi police station -96%
o Victoria Island police station -94.33%

Result of Participating Police Stations in Nassarawa State Police
Command

In Nassarawa State, 30 visitors visited 9 police stations and the State
CID.! The top three (3) of the 9 participating police stations in
Nassarawa State were as follows:

1. | Area Command Nassarawa 73%

2. | Karu Central Police Station 61.67%

3. | B Divisional Police Station, Lafia 60%

! Only visits to local police stations are valid under the Altus Police Station
Visitors Week
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The pictorial graph below shows the performance of participating police

stations in Nassarawa State according to the 5 areas of assessment:
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Overall Average
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Result of Participating Police Stations in Niger State Police Command

In Niger State, 30 visitors visited 10 police stations. The top three (3) of
the 10 participating police stations in Niger State were as follows:

1. | Bosso Police Station 71%

2. | A Division 66%

3. | Chanchaga police station 63.33%

The pictorial graph below shows the performance of participating police
stations in Niger State according to the 5 areas of assessment:
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Detention Conditions
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Result of Participating Police Stations in Ogun State Police Command

In Ogun State, 21 visitors participated and visited 7 police stations. The
top three (3) of the 7 participating police stations in Ogun State were as
follows:

1. | Adatan Police Station  95.33%

2. | Mowe Police Station 76.33%

3. | Lafenwa Police Station, Lafia 51%

The pictorial graph below shows the performance of participating police
stations in Ogun State according to the 5 areas of assessment:
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Transparency & Accountability
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Result of Participating Police Stations in Oyo State Police Command

In Oyo State, 30 visitors participated and visited 10 police stations. The
top three (3) of the participating police stations in Oyo State were as
follows:

1. | Bodija Housing Estate Police Station 82%

2. | Bodija Police Station 63%

3. | Gbagi Police Station 61.67%

The pictorial graph below shows the performance of some of the
participating police stations in Oyo State according to the 5 areas of

assessment:
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Transparency & Accountability
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Result of Participating Police Stations in Plateau State Police
Command

In Plateau State, 30 visitors participated and visited 10 police stations.
The top three (3) out of the 10 participating police stations in Plateau
State were as follows:

1. | Bass Division Police Station 60.67%

2. | Laranto Division Police Station 57.67%

3. | K. Vom Division Police Station 56%

The pictorial graph below shows the performance of participating police
stations in Plateau State according to the 5 areas of assessment:
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Result of Participating Police Stations in Rivers State Police Command

In Rivers State, 30 visitors participated and visited 10 police stations.
The top three (3) out of the 10 participating police stations in Rivers
State were as follows:

1. | Mile 1 Police Station 65%

2. | Borokiri Police Station 58.67%

3. | Choba Police Station 58.67%

The pictorial graph below shows the performance of participating police
stations in Rivers State according to the 5 areas of assessment:
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Result of Participating Police Stations in Zamfara State Police
Command

In Zamfara State, 30 visitors participated and visited 10 police stations.
The top three (3) out of the 10 participating police stations in Zamrafa
State were as follows:

1. | Anka Police Station 52.67%

2. | Gusau Police Station 48.67%

3. | Kaura/Namoda Police Station 48.33%

The pictorial graph below shows the performance of participating police
stations in Zamfara State according to the 5 areas of assessment:
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Physical Conditions
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Transparency and Accountability
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GOOD PRACTICES

Some of the identified good practices include

Organization of Awareness programmes for community
members on how to report crime. For example UMUEZEALA
Police station organized sensitisation programmes with the
okada riders to educate them on their activities during the
yuletide season

Partnership with local authorities, NGOs and various community
groups such as vigilante and Neighborhood groups, youth and
other interest groups to curb crime in the community in many
police stations. For example IKONO police station in Akwa
Ibom partnered with an NG, community policing partners and
have set up an ADR desk and have a Neighborhood watch
support officer. It was also noted that there is partnership with
health service providers in some police stations. For example at
Dutse Alhaji Police Station, visitors observed a group of Health
Foundation providers providing free eye care services to the
officers. Similarly at Life Camp police station they noted
Immunization programs by health personnel. Also they noted
counseling services being provide by religious groups.

Designation of specific officers usually female to handle gender
related cases at many police stations

Regular police —public meetings at various police stations e.g A
Division Police Station Mina, has in place the Limawa-Anguwa
Daji Police security meeting initiative forum where security
issues affecting the communities are discussed. Also the pastor-
police meetings to discuss the activities of the church to reduce
crime. At Ishashi police station in Lagos the DPO holds periodic
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meetings with Community Development Associations( CDAs )in
his area.

Police partnership and alliances with local associations such as
the trader union, butchers association, vigilantee groups,
welders, craftsman etc in Chanchaga police station. This ensures
respects for social class, ethnic group, religion etc each member
of the public can have direct access to the police station without
fear of being intimidated or denied justice.

Community support through provision of facilities — visitors
observed in many police stations that individuals and
community groups provide support to the police stations
through the provision of facilities to assist the police station. Fro
example Oguta Police Station had a new patrol van donated by
Oguta League of professionals; Ogidi POlice Division (Ogidi -
Idemili North) received community support in the fencing of the
station; Central Police Station Court Road Awka has its only
functional toilet facility donated by Awka Special Club etc.

There is the provision of suggestion/ public complaints boxes at
many police stations

Orile Police Station:The police have a community programe
called CBD which comes up every last Thursday of every month.
It provides a platform for landlords, youths and interested
civilians to discuss with the police on different issues affecting
the community and the people and they seek for solutions
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The availability of televisions, computers and working gadgets
such as CCTV in some police stations such as llupeju and Victoria
Island to enable the police work effectively and also for the
inmates to be kept informed about happenings in society

Set up of specific units to handle gender related cases. For
example at llupeju police station, a section called Community
Support Center is being set up which handles cases of violence
against women; Visitors also observed functional juvenile
welfare centers in some police stations that handle cases of
women and children. Training s of the communities by police
officers on domestic violence are also provided at lju police
station
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